
Recovering Images
Digital photography utilizes many types of storage (e.g. Compact Flash, Memory Sticks and so on). They 
are referred to as "storage media". Similary, there are multiple ways to access data on the storage media,
e.g. using the camera itself, using a memory card reader device and so on. All of these devices capable 
of accessing storage media are referred to as "devices".    

To recover data:

Select the device from which images should be recovered. List indicates the media sizes. Common media
sizes are small and devices should be readily identified (typically, you will only see one device in the list).

If the device list is empty try the following:
1. Make sure device is properly connected.
2. Click "Refresh".
3. If this does not help, close the program, disconnect and reconnect the device, wait for 20 seconds, and 
restart the program.

Once device is selected choose the folder to which recovered images should be stored and click 
"Proceed". The free space on target should be greater than the storage media capacity.

The processing time may vary depending on the storage media volume and access speed. Usually this 
time is compared with time required to copy all images from camera to PC.      

Recovery quality depends on a number of factors, the most important of those being
1. Camera model. Some cameras securely overwrite deleted images by zeros. The recovery is impossible
in these cases.
2. The number and total volume of images stored on camera after deleting the images of interest. New 
images are written over the deleted ones and destroy them irreversibly.



Licensing terms
LICENSE AGREEMENT

PLEASE READ THE FOLLOWING LEGAL AGREEMENT CAREFULLY. USE OF THE SOFTWARE 
PROVIDED WITH THIS AGREEMENT (ZERO ASSUMPTION DIGITAL IMAGE RECOVERY, THE 
"SOFTWARE") CONSTITUTES YOUR ACCEPTANCE OF THESE TERMS. IF YOU DO NOT AGREE TO 
THE TERMS OF THIS AGREEMENT, DO NOT INSTALL AND/OR USE THIS SOFTWARE. USER'S USE 
OF THIS SOFTWARE IS CONDITIONED UPON COMPLIANCE BY USER WITH THE TERMS OF THIS 
AGREEMENT.

LICENSE GRANT. Zero Assumption Recovery Software grants you a license to use this SOFTWARE on 
any hardware product. "Use" means storing, loading, installing, executing or displaying the SOFTWARE. 
You may not modify the SOFTWARE or disable any licensing or control features of the SOFTWARE 
except as an intended part of the SOFTWARE's programming features. This license is not transferable to 
any other company, entity, or individual.

OWNERSHIP. The SOFTWARE is owned and copyrighted by Zero Assumption Recovery Software. Your 
license confers no title or ownership in the SOFTWARE.

SOFTWARE DISTRIBUTION. Distribution is unlimited provided the package distributed is not modified.

LIMITED WARRANTY. THIS SOFTWARE IS PROVIDED ON AN "AS IS" BASIS. ZERO ASSUMPTION 
RECOVERY SOFTWARE DISCLAIMS ALL WARRANTIES RELATING TO THIS SOFTWARE, 
WHETHER EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY IMPLIED 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. NEITHER 
ZERO ASSUMPTION RECOVERY SOFTWARE NOR ANYONE ELSE WHO HAS BEEN INVOLVED IN 
THE CREATION, PRODUCTION, OR DELIVERY OF THIS SOFTWARE SHALL BE LIABLE FOR ANY 
INDIRECT, CONSEQUENTIAL, OR INCIDENTAL DAMAGES ARISING OUT OF THE USE OR 
INABILITY TO USE SUCH SOFTWARE, EVEN IF THEY HAS BEEN ADVISED OF THE POSSIBILITY 
OF SUCH DAMAGES OR CLAIMS. THE PERSON USING THE SOFTWARE BEARS ALL RISK AS TO 
THE QUALITY AND PERFORMANCE OF THE SOFTWARE.    SOME JURISDICTIONS DO NOT ALLOW
LIMITATION OR EXCLUSION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE 
LIMITATIONS OR EXCLUSION MAY NOT APPLY TO YOU TO THE EXTENT THAT LIABILITY IS BY 
LAW INCAPABLE OF EXCLUSION OR RESTRICTION. IN NO EVENT SHALL ANY THEORY OF 
LIABILITY EXCEED THE LICENSE FEE PAID TO ZERO ASSUMPTION RECOVERY SOFTWARE 
COMPANY.

SEVERABILITY. In the event of invalidity of any provision of this license, the parties agree that such 
invalidity shall not affect the validity of the remaining portions of this license.

ENTIRE AGREEMENT. This is the entire agreement between you and Zero Assumption Recovery 
Software which supersedes any prior agreement or understanding, whether written or oral, relating to the 
subject matter of this license.

RESERVED RIGHTS. All rights not expressly granted here are reserved to Zero Assumption Recovery 
Software.



Information recovery
Recovering of photos deleted from the camera memory is possible because most of cameras delete just 
references to photos while deleting. So deleted photos are still in memory but cannot be accessed by 
standard means. Non-standard methods utilizing direct access to the data medium allow to recover 
images, in most cases, but only if no new data was written over them.

In some cases the direct access may be obtained without any complementary devices by just connecting 
the digital camera to PC as during usual photos copying. Appropriate card reader (depending on the 
media type) will work as well.



Technical support
If you have any questions or suggestions regarding ImageRecovery, feel free to email us at support@z-a-
recovery.com



System requirements
The following file types are supported in version 1.2:

- JPEG image
- GIF image
- TIFF image
- CRW image (Canon RAW image format)
- WAV wave sound
- MOV QuickTime movie

Supported operating systems:

Windows 95 OSR 2
Windows 98
Windows ME

Windows 2000
Windows XP

Important: Initial release of Windows 95 and Windows NT 4.0 are not supported.

Card access methods:

In some cases it is possible to access the memory card by just using the camera.
If the camera itself does not allow direct access, you need a card reader device.




